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I	don't	know	the	system	in	particular,	but	I'd	start	to	diagnose	the	flow	of	calls.	Configure	a	DID	to	play	the	forwarding	message,	but	then	transfer	to	an	extension	of	the	normal	way.	Are	you	going	to	reach	the	extension?	If	not,	there	is	a	problem	a	with	the	DID	call	flow	>	message	->	>	>	>	>	>	The	next	place	to	look	is	that,	in	the	case	of	an	external
call,	the	system	may	be	trying	to	establish	a	connection	between	the	external	call	and	the	routing	number.	In	other	words,	it	is	not	acting	like	a	relay	where	the	received	call	goes	to	the	pbx	and	then	it	"repeats"	that	to	a	different	number.	The	work	of	the	PBX	is	to	establish	the	session	between	the	final	two	points	and	then	leave.	Okay,	I	have	to	work.
I	was	missing	an	adjustment.	21-03-01	(Trunk	Group	Routing	for	Trunks)	had	to	be	adjusted	to	1	in	all	modes.	The	other	settings	I	had	already	placed	in	place	were:	14-01-13	(Trunk	to	Trunk	Transfer)	had	to	be	activated	on	all	exterior/stock	lines.	20-11-12	(Call	Forward	Off-premise)	had	to	be	enabled	for	the	service	class	which	is	set	for	extensions
(1,	in	my	case),	20-07-05	(Trunk	Automatic	for	Trunk	Transfer)	was	set	for	the	service	class	1.	I	also	used	the	15-07	setting	for	a	function	key	for	"10	-	Call	Forward	Immediate"	to	give	an	indication	of	when	the	forwarding	is	switched	on.	Now	I	can	enter	the	program	on	each	phone	and	set	up	the	call	to	forward	all	calls	to	forward	to	any	internal
extension	or	external	number.	He	came	here	with	the	same	problem	and	that	worked	out.	Thank	you	for	documenting	it	after	you	fixed	it!	Thank	you	for	documenting	the	solution!	It's	working!	Mobile	client	UNIVERGE	ST450	Mobile	client	for	Android	The	advanced	smart	client	for	your	Android	phone	The	ST450	allows	you	to	set	up	and	clear	your
call	forward.	To	configure	and	enable	call	settings	forward	youknow	the	right	access	codes	to	dial-	these	can	be	obtained	from	the	administrator	of	your	telephone	system.	1	From	the	keyboard	screen,	enter	the	access	c	o	de	(you	will	need	to	get	this	from	the	administrator	of	your	phone	system).	2	If	Access	sequence	requires	a	target	number,	indicate
the	number.	3	Tap	the	green	button	on	the	phone	to	answer	the	call.	As	an	example,	if	your	busy	call-ahead	dog	was	*2	and	you	wanted	to	forward	to	your	voicmail	(extension	1234)	your	type	*21234	then	click	on	the	green	phone	button.	You	need	to	enter	the	number	you	are	calling	forwarding	the	same	way	you	would	dial	from	your	desktop	phone,
so	you	will	need	to	dial	a	0	to	access	a	n	external	line.	For	example,	to	dial	Austrian	NEC	(131	632)	you	would	need	to	enter	0131632.	To	dial	an	internal	extension,	simply	enter	the	number	of	extensions.	Learn	more.152Bae124	Download	152;Laure124;	Brochure	NEC	DSX	business	phones	offer	a	healthy	©	exceptional	features,	including	Call
Forwarding.	The	call	Forwarding	can	be	useful	for	those	who	may	not	always	be	around,	since	it	ensures	that	user	call	s	are	covered	when	they	are	away	from	their	work.	Sending	calls	on	commercial	phones	NEC	DSX	allows	an	extension	user	to	redirect	his	call	to	another	extension.	Call	Forwarding	types	are:	Call	Forwarding	When	Not	Answered
ringing	the	forward	extension	when	not	answering.	Call	Forwarding	When	Busy	or	Not	Answered	Calls	ringing	the	extension	forward	when	no	answer	is	available,	and	all	forward	calls	while	the	extension	is	busy.	Call	the	Immediate	Fire	Advance,	all	calls	to	the	extension	immediately.	You	can	configure	Call	Forwarding	to	redirect	all	calls	or	only
external	calls.	If	an	extension	with	defined	routing	to	external	calls	only	receives	a	traced	transfer,	the	initial	voice	transmissions	in	the	extension.	When	the	interlocutor	shuts	down	to	complete	the	transfer,	the	external	call	to	the	front	a	s	scheduled.	Call	Forward	Chaining	Extension	user	ahead	can	chain	call	forwards.	for	example,	the	301	extension
can	transmit	all	calls	immediately	to	304,	which	in	turn	can	forward	all	invitations	immediately	to	302	extension.	So,	any	coworker	who	calls	301	u	304	goes	to	302.	if	extension	302	is	call	forward	to	mailbox,	thenFor	301	or	304,	go	directly	to	302Security	Mailbox.	Cancel	Cancel	Closure	Call	Cancel	Closure	allows	a	keyset	user	to	dial	a	call	box
simultaneously	to	cancel	the	entire	call	forwarding	system.	The	extension	should	have	access	level	4	or	5	configured	a	priori@consult	your	System	Administrator	for	more	information.	Call	the	Lock	Key	A	key	user	can	have	a	key	in	their	phone	or	DSS	Console	designated	as	the	routing	key	for	calls.	While	extension	©	inactive,	press	the	key	puts	the
extension	in	program	mode	Call	Forwarding	a	priori@the	same	as	pressing	INTERCOM	and	dialing	*3.	If	the	extension	has	Call	Forwarding	enabled,	and	the	user	presses	the	key	and	waits	(at	least	six	seconds),	Call	Forwarding	©	automatically	canceled.	If	the	extension	has	the	call	Forwarding	disabled,	and	the	user	presses	the	key	and	waits	(at	least
six	seconds),	the	previous	call	forwarding	mode	©	automatically	enabled	(if	any).	While	the	extension	is	busy,	pressing	the	key	switches	on	and	off	the	routing	call.	Call	Forwarding	Key	BLF	Flash	Rate:	Off	to	Newman	Forwarding	©	disabled.	The	extension	is	in	call	forward	programming	mode.	Slow	Flash	as	it	moves	©	Enabled	in	extension.	call
Forwarding	Toggle	In	A	Personal	Speed	Dial	Bin	If	a	n	extension	is	not	available	from	Key	Feature	for	a	call	forwarding	key,	the	user	can	program	a	number	of	personal	speed	markers	for	a	similar	operation	(without	BLF).	To	do	this:	While	you	are	on	the	hook,	dial	Baa35;	77.	Press	the	key	for	the	number	of	personal	speed	dial	you	want	to	program
+HOLD.	For	LINE/GRP/ICM,	press	INTERCOM	+HOLD.	For	NUM,	dial	*3	+HOLD.	For	NA,	enter	a	name	of	your	choice	+HOLD.	Press	the	speaker	to	come	out.	While	extension	©	inactive,	pressing	the	key	puts	the	extension	in	programmable	mode	Call	Forwarding	a	priori@the	same	as	pressing	INTERCOM	and	dialing	*3.	If	the	extension	has	Call
Forwarding	enabled,	and	the	user	presses	the	key	and	waits	(at	least	six	seconds),	Call	Forwarding	©	automatically	canceled.	If	the	extension	has	called	disabled,	and	the	user	presses	the	key	and	waits	(at	least	six	seconds),	the	forwarding	mode	of	the	previous	Call	is	automatically	enabled	(if	any).	Users	of	the	forwarding	confirmation	keys	will	hear
a	single	confirmation	signal	after	activating	or	canceling	the	Forwarding	call.	Single-line	phone	users	will	hear	dial	tone	Intercom	after	Call	Forwarding	is	authorized	or	cancelled.	And	that	depends	on	what	you	need	to	know	about	Call	Forwarding	on	NEC	DSX	commercial	phones.	For	more	information,	see	your	System	Administrator.	For	a	vast
selection	of	NEC	phones	and	other	telephone	systems	and	equipment,	visit	Startechtel.	with	or	call	800-564-8045.	You	can	also	connect	with	us	on	Facebook,	Google+,	Twitter,	LinkedIn	and	Pinterest.	Posters	Summary	Labels	Related:	Commercial	Phones,	Call	Forwarding,	Feature,	How	to,	NEC	DSX	Phone,	Use	Call	Forwarding	Forwarding
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