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ollins Mackey

S5th Street ¢ Centereach, NY 55555 » (555) 444.2222

Bringlug 25+ vears of Office Adwinistration ard Full-charge Bookkeeping experience as follows:

*  Acoousits Payable | Recevable ¢ Expense Copmrol ¢ Human Resources Management

+  Weekly Payroll #  Account Management +  Staff Tramung and Supervision

+  Crodar and Collecrons +  Accoumt Reconcdiation +  Customner Service | Client Relatons
+  Searement Baflngs * E + Computenzasd Processes

-

Recoguized thronghowt longstanding career for abilify to develop, inplement, and manage full-charge,
compiiierized bookkeeping funeriont while overseeing minlifecered offfce adwiliistration procedures

& As Office Manager for August Publicanons, fully momage company-wide accounting and reporting fanctons
for frve subsidianes, as well 35 weekdy payroll processes for 45 salaned employess

s  Liaron betwesn semor munspenent, emphovees, and clsents to ensure proper hnes of commumication cntical
10 addressing 2 arniad of problens and sssoes requanng mmnsechate atiention and reselve

+ Dfamage Accounts PayableRecervable and expemie control proceduses inchsding bank: and acoount
reconcaliation, cash recapts, dubursements, fnance charges, Inllngs, mvoecng, purchase order and wentorny
venicaton. chargebacks, rebates, and preparation of duly bask deposats

+  Negonate and enforce collections to recover funds and expedite the clearance on delmgquent accounts

*  Collaborase extensavely with external audnors, provadhng w-depth assavrance with penodic corporate awdts

*  Perforn thorough credit analyees, research fmancial histones. and review account Starus 34 a prerecuusite 1o
qualifyng new accoumts, suthonzmg purchases. and extending increasing hnes. of credat of up o $200,000

+ Establish and maantmn Hunon Resources-rebited emploves files reflectmg salary moreases, dedhactions,
garmshments, benefits, pavroll exceptions, and W-2 withholdings, exercismg a high bevel of confidentialaty

= Slalled at interviewmng, lanng, traung and evaluanng enplovess m areas of acommang procedheres

s Research acoount ransactons, demomsrating 3 keen ability to recogmuze and resohve duscrepancses

+  Follow tuough on timely and accurste month-end closngs and fmancial repomung acmanes

.I:""' '_E:-'..'TE‘?'"'.
| Work
Office Manager, Anigust 1996 - presem
Office Manager, Crualsty bvurance, Hunhingion, NY' 1986 - 19946
Office Manager, DSG Management Corp., Melwlle, NY 1983 - 1985
Controller's Assistand, Geongea [ntenors, Famumngdale, NY 1979 - 1983
Credit' Collections Supervisor, EasiTel Sales Corp., New York. NY 1978 - 197%
Accounts Payable Receivable Clerk Syobel Corp., New Yok WY 1973 - 1978
| UTER

Wandows 2000 MS Word and Excel. Word Perfect; Lotus: Peachiree Accounting
Bachélor of Arts, Business Mansgement/ Accounting, Banes College, 1982
KARIM AHMED Page Two
Professeonal FExperience Comined

NATIONAL SALES MANAGER, 2002- 2005
DEPUTY SALES & MARKETING MANAGER, 2000- 20032
ASSISTANT SALES & MARKETING MANAGER, 1599. 208
ASSISTANT MARKETING MANAGER, 19951999
JOHNSTOWN MILLS, Cairo, Egypt

Eamcd three promotions for exccllemt performance and company dodication. Directed 63-member sales &
marketing team as Nasonal Sales Manager, providing orientation and traming on product management. sales &
marketing, customer service, forecasting, and leadership shalls to advance company objectives. Administered
kev accoumts, imstructing customers on cffective sales. markcting. and ofther business development mcthods,
i luding sucoessful contract nepotiateon and budget management appromches

Orchestrated trade and distnbution presentabions and cvents, and conducted market research to ensure oplimal

sabes performance as well as conformance with company standards and procedures.  Coordinated

iderdepantmental functions to achieve maximum oulput, mcluding adminstration of sales, marketing,

acoounting, production, distmbution, HR, quality control, legal procedures and related tasks and functions.

Crencrated monthly reports to monibor produsct performance, sabes and market mremds.

Selected accomplishuents:

Increased local sales 1007%% for total annual revenaes excocdmg LEL120M (S20M USD).

Prowsdod succcssbul maragemint of key accounts repomssble for greater than 5% of local company sales.

Generated a 42% customer base increase for a total of 3K+ customers

Produced a 9% increase in tolal market share, cnabling company 10 achscve monopoly stitus across

several business sectons,

= Negotinted and won precedent-setting L. ES00K (587K USD) annual supply contract with Egypt Aar
commercial mrline carner for S consecutive vears.

* Generated a 10% increase in company sales through the deplonment of a strategic markcting initiative
targeting the hospitality sector.

o Administerod accounts with lcading iternational organizations includig Exxon Maobile, Shell,
MeDonalds, KFC, Pizza Hut, Sheraton, Hilton, and Carrefour.

¢ Successfully managed facelities upgrade to moect MeDenald Corporation’s international standards and
acquire appeoved supplicr status

« Appropnaich identified and corrected imternal policy and system flaws pertaining (o vanous
admnzstrative procodurcs including credat £ colloction, prcing, product outsourcing and related processcs

s Siratcmcally admimstered sales and customer support across multiple diverse industnics and sectors
mchading wholcsale, retail, hotel, supermarket/catering outlets, and institutional Facilitics

¢ Conducted defailed market research analysis of the Libyvan paper tissue markat (o promots scquisitacn
of profitable acw accounis.

E
-

[

ACCOUNT SALES EXECUTIVE/PORT REFRESENTATIVE, 19951998
PORT REPRESENTATIVE, 1994-1995
SHIFFER/RECEIVER. 1993 - 1994
LUNIPORT, IMNC |, Adecandria, Esvpt

Promoted twice for introduction of profitability -<cnhancing inmiatives as well as demonstrated business acumen
and assumgiion of key reles. Served as Account Saks Excentnve/Port Represeontative o manage shipmend and

wonhinmed

Resume templates for customer relationship manager



Robert Smith AT Sk

L 737 Mardhwilie Road,
A abarm &

Fundraiser 1123} 4567899
irf o quikresume. corm
Wﬂ-ﬂﬂlhfﬂﬁufﬂifﬂ (]

PERSOMAL STATEMENT

To apply Experienop i dealing with indiidusls on 8 ofve O one Dasis M
explaming and answering uestions mn r'|‘!l;h.'l-|'l.'-I ta business f&nd institution To et a Eﬂﬂ'r LAEF el
LEfiFe skidls in commumcalian and st omhiness as woll as uﬂng Communicalion Batic

tErpersonal skills [0 keep a rusied and croerly workpiace ablke to hande

private il cemation Computer.

WORK EXPERIENCE LANGUAGES

Fundraiser E nglish (Natival
ABC Corporation - Octobar 2013 - July 2014 French [F'r-:nl'ir:r..slun oo
Ao spansibifties: Spanish (Professional)

« Provide information to the public about important human Aght |Ssue s,
= Gave out litoraiure, INTERESTS

= Furid PalSed Climbing
» Brought neight and information Lo Theé public about a very important Cocking
Human Rights 5iue thal afects and offects tha LGT CormenLiritLirm. Readrg

» Skills Used Cornmirrdcations Skills, Ustening Skl knowledge sbowt the
oue | was advocating Againat and for, and The abilily 10 persuads .
» Glandale, AT (April 2010 Organized tha firsl fundralser By & student on REFERENCES

carmpus in the history of Glendale Community College Roforonce - 1 (Compary

B am el
Fundraiser Ralamnte - 2 (Compary
Dalta Carporation = 2012 - 2013 B e i)

R Sy 1 D BN R El £

s Recruit volunteers (o help bulld afordable howsing for low-incomme
faermilhes, data entry, fundraising, and talk to a small group of people
about the

» Dutbound Call Centor Cancor charity persusding custormers To ¢ ontinis
Ehwre Support anvd roguae st funds in foem of donations for Cancer and
Hocpioe .

» Ability to tralin employees 1o bocoms better Pundralsor s,

* Top rep for the company and promoted séevoral timesinthe 5 yoars |
wit with the ¢ompany.

w Skills Used Worked wall with &l levals of management Assist
Foan S8 ent In mentoring Several team mermbers Lo Stay on lrack snd
hane thedr skills Team .

= g Consistently averaged top 5 In sakes per game ($1,800 average per

gamel o Generated $42,.000 in revenws over 22 games o Educated fans
on e oetalls .

s BExgouted 100+ daily cold calls to mid level donors bo increass Ermarse|
donor base - Exoeeded Targeted Tundratsing goals year ower yearn

Education
Associate in Science Degree - (Ulster County Community Collegé)

© Tres Ermn Apsume Template = tre copynight of Oedressse (om Usage Goisdekngs

RG bE‘EF‘t Sl'ﬂith Phome {123} 456 78 00

Ernall: (o e L e C O

Wabate ; wmos. @il Surm e Com

Lead Service Delivery Manager e iy s
Address 1737 Marsiwille Road, Alabarma

SUMMARY

Laad Serdoe Dellvery Manager with 11+ years of experience working for |ange, multl-site
corporate em@loyers in a centralized IT errdironment. Strong skiis in [T sereice delivery, probkem-
solving, and customes relalionship managerment [0 ensurs an oxcellent enduser [T exXperidne .
Strengtihs indude baing results- crlented with solid communications and people skils, redationship
building, technical prowess, ITIL bl practices, IT cost managament IT oparations &
infrastruciune along with the ability to adapt [o change

SKILLS

Analytics And Reporting, Butingss Relationship Managemaent, Agot Management, incdent,
Probbem, And Change Managerment

WORK EXPERIENCE

Lead Service Delivery Manager
ABC Corporation - April 2002 - January 2011

Responsibie Tor afl IT Service Delivery and produdion support Lo BAE Systems Fatform
Solutions sedor with 4500 ermployees &1 5 sites, managing a $20M IT budger
Implémerded and manaped multipe infrasinuciuee e redronrments Tor Dracle E-Business Ste
wihic b supported multiple sector BUSing Loet and organkzations.
Esraidishied an Oracle E-Business produdion Suppot emnironiment 1or J4x7 endglneesning and
marafaciuring ernvirorment maniamnng & 0% uplime SLA

«  Managed & vielual and diverse [eam of B2 IT STalf a1 5 [ecalions across tha LS with sKIIS in
databate sdminlstration programming, networking, server sdmirdstration, dala centor
manadement, Seority, PC deskiop suppoert, and helpdesk operaions

v Dgyed opaad extensive professes and profedures to significantly reduce downtime duaring
Sy Sien Lpgr ades and malnlenand s penods along with implémenting rmorforing [ools snhd
techindguies | Support of produdion Systems
Led Zector IT Bam in sicoplandd of corporals entamprisa IT vision and Sralegy retulling in &
unifiad tearm and streamined IT processes
Dirgeer proc&ss changs in deskiop sorvices, help desk, dababase support produdtion System
support mesulfing i streamlined processes and automation to reduce staffing needs.
increasing avallabilty and system uptime

Service Delivery Manager
ABLC Corporation - 1999 - 2002

Create Contad Center strategy, financials and performance matrics 1o ensure complance
with contradual terms and interma controls.
Wark with [nbernal and external cients to understand the changing business needs aoed to
deveiop new siraleg es and call Tows Inorder (o cxdcute call center sefutions
Drive business improvernent inrevenue goals throwgh the develspment of incentives and
percd ue T Dy [ g el pdan s Tor The conTaot Cenler and TS personrel
Work with vendors bo @nsure contadt centar fesdinass Tor rew pogra me produds

o Coordinate cal ow procetts s for ney products o endung global standam s and ¢ oSt ent
processes wharswer possible
Devedop velume forec asts snd identity stafing requiremeants 1o mest busingss needs
Defing and (nitiate gualty Iinitistives needed bo reeet business regquirsments

o Tres Dome Ferbusns Tomoiee o e copyright of Qwalonesurnie com. Usagie O ukde B

LIONEL RICHARDSON

123 Moin Srree?, London, U NWEDGE | (D20 0000 0000 | M 0200 X000 XXX | amoiRerorrgie com

Do Me. Anderson

| am writing o opply for the Alfine Cusiomar Senice cosition with London Arport. lam g
cust rvice professional w ears cver saven of thote yaarrin a
envice profesional with

S8ffing. In my Cures
ational Arport
Twaiing quastions and haking ¢

sty GRG afn adapt ot
uickly. My cusiomer service is beyond com handle siress wel and am
1.1 isposition g defail orented and highly organised, in

Iwas awarded Evployes of the Yeor for two
wkd erjoy the epportunity to bring that some leved of dedication fo the

utiver
Lomg
ou wil find my qualficofions 10 be sxemplans and ook fTorwand 10 SReaking with you in
tall abcut how | con banefit your orfine customer service staff. Plecse contact me by
phone or amail of your sariesd convenience o set up an intendew, Thank you so vary much for
your consideration

Sincersly

Lionel Richardson

Well organized, who is consistently aim to push revenue expectations and exceed goals. Ensuring payroll processing on time for my assigned corporate & achieving casa target. To execute sales skills, education, and professional experience to financially help a company grow.Skills : Management, Microsoft Office, Banking, Financial Analysis, Credit
Analysis, Communications, Coaching, Conflict Resolution, Sales, Customer Service, Lotus Notes, Relationship Management, Risk Management, Training, Word, Excel, Powerpoint Download Resume PDFBuild Free Resume Description : Serving the core financial needs of the clients and building long-lasting relationships to ensure customer
satisfaction. Retaining and expanding high-value relationships while conducting client acquisition activity. Served as a sales support supervisor in looking for any potential regulatory issues, violations or complaints involving assigned advisors or assistants. Skills : Customer Relationship Management, Microsoft Office, Financial Management, Sales,
Banking, Cash Handling, Account Management Download Resume PDFBuild Free Resume Description : Responsibilities included new clients acquisition, serving existing clients and business development. Structured transaction of deals based on client needs and provides justification for waiver deviations from standard pricing. Thrives in fast-paced
and ever-changing business environments. Delivering knowledgeable advice and solutions, institutionalizing client relationships, and optimizing revenue opportunities to the Commercial Bank. Ensured oversight on operational activities including transaction accuracy and execution of compliance regulations and policies is in order. Cultivating
sustainable relationships with current and prospective donors that lead to mutually beneficial outcomes communicate, promote and advocate the importance of community involvement, partnership and investment through education, collaboration and fundraising. Providing direct client service support to our high net-worth clients, owners of SME
clients and high-level executives of our corporate clients. Successful at improving operations, impacting business growth and enhancing profits. Summary : Experienced Lead Relationship Manager who effectively identifies and resolves complex financial issues. Executing specific multi-year development action plans to ensure the cultivation of
relationships and to drive revenue growth. Responsible and accountable for problem-solving and decision making with partners to reach target results. Met with clients to discuss current and future financial and life priorities. Versatile, reliable and efficient professional with experience working with clients ranging from the individual consumer to
small business clients. Maintaining assigned annual goals for portfolio maintenance, portfolio growth, and new business development, and will be ranked among peers on the Division Scorecard. Offering different retail banking products like accounts, credit cards, mortgage loan, personal loan, auto, business & term loans to retail individual and to
corporates. Exemplifies the ability to multi-task and work on multiple projects simultaneously.Skills : Chinese, Mandarin, Relationship Management, Computer, Sales Management, Finance, Administrative Duties, Customer Service Experience Download Resume PDFBuild Free Resume Description : Managing the relationship between the bank and its
corporate and retail clients. Built and expanded existing client relationships through pro-active contact, account planning, and effective pipeline management. Dependable and successful in building a loyal customer base. Responsible for the sourcing, securing, developing and retaining profitable long term relationships with the assigned and new
clients. Working with commercial documentation department and Business Credit Management team in the review and negotiation of loan documents. Conducting interviews with applicants to thoroughly understand current and prospective customer's needs and their financial situation to market and sell additional Bank products and services.
Visiting applicants at their place of business to verify and better assess their current situation and future needs. Completed datasheet and submitted leasing pack after completion of the transaction. Summary : Aggressive Assistant Relationship Manager driven to exceed sales goals and corner the market in cell phone sales. Developed and sustained
professional relationships with clients and local entrepreneurs. Led cross functional internal teams to implement client and participant experience improvement requests. Skills : Microsoft Office, Staff Leadership And Development, Process Implementation, Customer Relations, Business Performance Improvement, Polished Communication Download
Resume PDFBuild Free Resume Description : Adhered to all federal and state compliance guidelines relative to retail auto lending. Made 400+ outbound calls monthly to dealers to capture their business while taking in 500+ inbound calls. Knowledgeable sales and marketing professional whose success is based on integrity, exceptional customer
service, efficiency, and ambition. Generating revenue and other required resources by taking a consultative approach to current and potential partners in support of the community impact goals. Skilled in coaching and mentoring branch team members on a variety of products and services. Headline : A creative and inventive Account Relationship
Manager with more than 5 years of experience in Business development & Financial industry who craves for challenges and who is not afraid to work out of his comfort zone. Innovative and detail-oriented. Strong interpersonal skills and deep ability to achieve the desired results in a fast-paced, highly competitive, multi-tasking environment
Exceptional flexibility to deal with a variety of people, situations, problems, and changes. Gathered and verified all required customer information for tracking purposes. Continuously produces results while keeping a professional demeanor in highly stressful and fast-paced environments. Keeping customers up to date with bank mobile apps & other
technological things which can save the customer time. Managed over 150 clients in a book of business and exceeded the goal of adding 5 new clients/month. Ensuring cross-selling of fee income and asset products to corporate responsible for servicing to existing top corporate relationships. Created training materials, lead training classes and shared
best practices with fellow employees. Excel in customer relations, personal trust, and customer service. Partnered with area sales managers to identify major account opportunities. Pragmatic and result-oriented, with a focus on bottom-line results. An excellent communicator with a background in relationship building, vendor sourcing, workflow
coordination, process mapping, problem-solving, procurement planning, recruitment, and business analytics. Ability successfully deepens relationships while meeting and or exceeding established goals, whiles staying within regulatory compliance. Tracked all contacts and other clients critical information while utilizing the internal sales force
automation system. Recommended areas for process and procedure improvement to improve advisor efficiency. To obtain a position as a personal banker that provides continuous room for improvement, creativity, initiative, skills and utilizing knowledge combined with a wealth of experience to contribute towards positive customer satisfaction.Skills :
Microsoft Office Suite, Operations, Relationship Management, Supervision, Sales, Web Design, Leadership Download Resume PDFBuild Free Resume Description : Generated new businesses via new client acquisition and referrals from different sales channels. Summary : Proven Client Relationship Manager with over seven-plus years of experience in
high paced environments. Managing all communications with customer related to credit and non-credit issues. Experienced manager of teams of up to six staff member's. Reviewed daily past due, excess reports, input action taken in these reports. Conducting marketing presentations in the consulate and diplomatic events to promote the bank's fast,



efficient and affordable remittance service to the expat community and foreign corporate executives in China. Skills : Microsoft Office, Public Speaking, Public Speaking, CRM, Inventory, Adobe, Viso, SharePoint, Knowledgelink Download Resume PDFBuild Free Resume Description : Oversaw all aspects of the client relationship at the employer level
to ensure clients are completely satisfied with wage works cobra and direct bill products and services. Seeking a mid-level management opportunity within a dynamic company, where I can best utilize my experience and vast knowledge to meet organizational goals.Skills : Sales Management, Event Planning, Budget Management, Quality Control,
Customer Service, Coaching Download Resume PDFBuild Free Resume Description : Provided oversight and relationship management to a client base of top producing financial advisors and assistants. Assisted in review planning and proactively contacted customers for documents - financial statements, stock & debtor lists, insurance reports,
valuation reports, etc. Maintaining relationship with all decision-makers and influencers of clients. Pro-actively strived to have an in-depth understanding of the local market, including the company's market share and that of competitors. Developed strategies designed to identify qualified businesses through various techniques. Assisted Managers
with any vendor management systems related questions. Closely monitored HIPAA violations and created cases to report violations. Resolving customer issues and escalate to the appropriate person/department in a timely and orderly fashion. Serving as the year-around point of contact and strategic consultant for community engagement. Successful
at propelling retail stores to lead revenue in the district. Ensured all leads and inquiries are attended to as per best customer service practices; follow up with clients on a regular basis. Identified and prioritized activities to maximize revenue contribution from the allocated client portfolio. Drove customer satisfaction through daily interactions (e.g.,
solicitations, re-solicitations, account calls, new business calls, face to face activities, etc. Ensuring risk is identified and managed in daily business, product and service transactions. Exhibiting high-degree of credit acumen, partnering successfully with credit and compliance partners and serving as part of the first line of defense in identifying and
managing risk. Customer-centered banking professional with a diverse financial service career in institutional business development and project management. Managed the existing customer base with the objective of growing the product base and maintaining margins. Responsible for acquiring new consumers and small and medium business clients,
as well as expand relationships with existing clients. Adhered to company's policy and procedure for the complete leasing process/transaction including issuing, collecting and recording relevant documentation. Provided a high level of professionalism in conducting consultations and profiling with clients. Looking to build long-lasting relationships by
using my knowledge of finance and customer service.Skills : Microsoft Office, Microsoft Word, Microsoft Excel, Microsoft Outlook, Sales, People Person, Communication, Outside Sales Download Resume PDFBuild Free Resume Description : Managing a portfolio of over 150 accounts within the industries of Legal, Finance, Insurance, Real Estate,
Transportation, and Non-Profits with a revenue of over $1M. Ensured the overall growth and success by deepening relationships with existing customers and new acquisitions. Assisted our clients in learning how to get the most out of their experience with 1st global. Exceeded sales goals by effectively promoting products and services to maximize our
client's financial needs. Acted as an educational resource to assistants by providing financial product knowledge and training on proper processes and procedures. ). Effectively managed more than 100 automotive dealer - client relationships. Developed a strong book of business through networking events, referrals, and b2b sales efforts. Analyzed
client-specific utilization, trends, and service level metrics. Served as a liaison between internal departments to resolve outstanding issues for advisors. Skills : Excellent Communication, Excellent Organization, Motivated And Self-starting, Problem-Solving & Customer Service, Financial & Documentation, Scheduling, Telephone, Listening, Verbal
Communication Download Resume PDFBuild Free Resume Description : Sourced/generated leads by active networking, making outbound calls and relationship building. A track record of achieving and exceeding the standards of performance set out for any projects. Providing the ideal experience for corporate investors by promptly handling
inquiries, valuing donor gifts and regularly communicating about investments and the community impact those investments are making. Marketing bank products and services from deposits, trade finance, and credit products and services to Chinese clients. Demonstrated ability to multi-task and work in a fast-paced environment. Analyzed financial
requirements of clients and match with bank's product offerings. Educated dealer customers on a variety of loan products and available credit options. Summary : Goal-oriented and high performing sales and customer service professionals offering an extensive background in management and communications combined with solid experience.
Answered incoming phone calls and emails to provide expedient and accurate information regarding programs, platforms, documents, account set up, transfers, trading and commissions. Monitoring post-sale service given by our operations personnel to our VIP clients and serve as an escalation contact officer on complex service issues. Provided
business solutions to current and potential customer bases in order to boost sales and improver overall efficiency. Managing corporate and donor data efficiently and accurately project and forecast annual and multi-year revenue associated with workplace portfolio. Functioning as the central delivery point to clients by executing relationship strategy
and working with key business partners to engage expertise. Summary : Highly self-motivated Business Banking Relationship Manager with strong ability to successfully work independently and handle the pressure. Headline : Accomplished, results-oriented bilingual (Spanish) Customer Relationship Manager with outstanding problem solving and
analytical skills, and solid professional and entrepreneurial experience. Managed outbound lead merchandising along with associated booking fee when appropriate. Summary : Assistant Branch Manager/Relationship Manager with proven leadership managing diverse programs and cross-functional communications, while providing motivation and
strategic vision. Maintained and grew a portfolio of more than 100 client relationships comprising more than $6 million in assets and liabilities. Gaining market intelligence and developing corresponding strategies that lead to increased market improved forecasting accuracy. Strategically analyzing their potential in the territory and game plan with
dealers to achieve their targeted goals. Owned process and outcomes of client issues and determine root cause analysis of issues. Objective : Dedicated Small Business Relationship Manager with experience of multi-faceted sales, marketing and data collection environments including telephone, F2F, over the counter, D2D and B2B and internet
proposals of both tangible and intangible products. Conducting marketing presentations in English and Chinese to foreign banking and business delegates coming to china for possible investments. Analyzed and reviewed potential business to ensure maximum profitability. Provided insight on client benefit practices and needs to product management
and development functions. Headline : A Regional Relationship Manager with more than five years of experience supporting fast-paced Fortune 100 financial services companies, staffing, and the United States Military. Profoundly detailed and organized in the approach to work and follow through. The primary focus is on finding new business
opportunities to offer our products and services to clients and very effective in cross-selling and deepening the relationship with clients. Recommended strategies where account management or recovery is needed on problem accounts, assisting risk in identifying sources for minimizing loan losses. Effectively manage sales of multiple products,
according to the needs of the client and take pride in providing exemplary customer service.Skills : Banking, Customer Relationship Management, Team Management, Team Leader, Credit Analysis, Microsoft Office, Customer Service, Reporting, Sales Management Download Resume PDFBuild Free Resume Description : Worked with small to mid-size
business owners and merchants as a merchant advocate in conjunction with endorsed associations. Worked with area chambers of commerce to get acquainted with key business owners and administrative managers by attending functions and events sponsored by the chambers and related trade associations.
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